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June 30, 2015 
 

VIA Electronic Comment Filing System 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW  
Washington, DC 20554 
 
Re: WC Docket No. 14-58 

2015 ETC Annual Report of Ben Lomand Communications, Inc. 
 Study Area Code 299001 
 
Dear Ms. Dortch: 
 

On behalf of Ben Lomand Communications, Inc., JSI files the attached FCC Form 
481 ETC annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission’s rules.1   
 

Please direct any questions regarding the filing to the undersigned. 
 

Sincerely,  

 
John Kuykendall 
JSI Vice President  
301-459-7590 
jkuykendall@jsitel.com 
 

                                              
1 47 C.F.R. §§ 54.313, 54.422. 



      FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013
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Completion  
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
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Certification - Reporting Carrier 
Data Collection Form

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

CERTIFIED ONLINE

07/01/2015

9316684131 ext.2001

Lisa Cope

Lisa Cope

2016

06/30/2015

lkc@blomand.net

BEN LOMAND COMMUNICATIONS, INC.

Controller

BEN LOMAND COMMUNICATIONS, INC.

9316684131 ext.2001

299001

299001



Certification - Agent / Carrier 
Data Collection Form

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Lisa Cope

2016

lkc@blomand.net

BEN LOMAND COMMUNICATIONS, INC.

9316684131 ext.2001

06/30/2015

299001



Attachments



Ben Lomand Communications, LLC               Line 510  

Ben Lomand Communications, LLC’s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services:

 In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 

make “a specific commitment to objective measures to protect consumers.”2  The Commission 

found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service 

would satisfy this requirement and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3  In this context, the FCC stated, “to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement.”4

 As a Commercial Company, Ben Lomand Communications, LLC is governed by the 

rules of the Tennessee Regulatory Authority (“TRA”) for service quality standards and consumer 

protection rules.  Additionally, Ben Lomand has incorporated consumer protection rules 

comparable to those required of incumbent LECs in the State of Tennessee, which meet or 

exceed existing TRA rules.  These procedures include, but are not limited to, the following: (1) 

publishing the rates, terms, and conditions of service; (2) implementation of anti-slamming and 

consumer protection procedures; (3) modeling bill presentation to reflect the truth-in-billing 

Federal State Joint Board on Universal Service
2005 ETC Order

Id.
Id.

Id. at n. 71.
Id.



requirements; and (4) CPNI, Red Flag Rules, and other applicable federal requirements 

governing the protection of customers’ privacy. 

 Ben Lomand is subject to consumer protection obligations for broadband services under 

federal law.  These obligations include, but are not limited to, the following:  public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. 



Ben Lomand Communications, LLC               Line 610 

Ben Lomand Communications’ demonstration of ability to function in emergency 

situations for voice and broadband services:

 Ben Lomand Communications, LLC (“Ben Lomand”) hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R § 54.202(a)(2)1.  Ben Lomand’s 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2).  Ben Lomand 

can change call routing translations as needed to reroute traffic around damaged facilities.  

Changing call routing translations will also allow Ben Lomand to manage traffic spikes 

throughout its network, as emergency situations require.  In addition, Ben Lomand has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice 

and broadband services. 

 As a commercial company, Ben Lomand is governed by the Rules of the Tennessee 

Regulatory Authority (“TRA”), Chapter 1220-4-2-.23 Emergency Operation.  Additionally, Ben 

Lomand is in compliance with Federal emergency situation rules regarding emergency power.  

By adhering to both governing body requirements, Ben Lomand meets or exceeds existing TRA 

rules for emergency operations.  Specifically, each central office building is supplied with 

standby generators and battery back-up that enable the central office to remain operational until 

power is restored so long as fuel is available, or until system changes are made to reroute traffic.  

Ben Lomand has battery backup at all office locations and in its electronic equipment sites. 



Length of run time is determined by the equipment serving the area and the number of customers 

working out of the equipment.  Generators are installed at all central office locations. They will 

continue to run as long as Ben Lomand has access to fuel. 
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